
 

  

Comprehensive guide:  
Registering a security business 
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business application: ePSiRA online portal (www.psira.co.za). 

 

Two options: SECURITY BUSINESS or an IN-HOUSE SECURITY BUSINESS. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

CHOOSE  

SECURITY BUSINESS  

 

 

When your primary 

concern will be providing 

or rendering a security 

service to a third party for 

remuneration, reward, a 

fee or benefit. 

 

Referred to as your usual 

security business i.e. ABC 

Security services (Pty)Ltd 

ONLY CHOOSE  

IN-HOUSE SECURITY 

BUSINESS 

 

 When you will be 

providing a security service 

to protect your own 

persons or property, you 

will not be contracting your 

services out to a third 

party. 

 

i.e. employing your own 

security officers to 

safeguard your factory. 

http://www.psira.co.za/


EXAMPLE (important: example is not 

based on the current fee structure) 

 

1. Registration fee (before 

registration) 

R10 00-00  
 

2. Annual fees (After you are 

registered) 

R10 00-00  
(This fee is prorated based on the number of months remaining 

until the end of the financial year, starting after registration) 

 

Total 

R20 000-00 

NEXT STEP pay the registration fee. 

 

 

The registration fee is not refundable  

(make sure you intend finalising the application before you make the payment) 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FINALISE YOUR PAYMENT 

 

 

Once registered – the business will 

be billed for the pro-rata annual 

fees due up to the next financial 

year (April) 

Be mindful that annual fees 

increase annually on the 1st 

of April. 



DOCUMENTATION TAB 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DOCUMENTS REQUIRED 

 

1. CIPC Business (Company, Close Corporation or 

Co-Op)/Partnership/ Trust/foundation 

Documents 

2. A tax clearance certificate from SARS 

3. Lease agreement or Proof of 

Address/ownership 

4. Business plan for 1 year 

5. Psira Specimen resolution on formal letterhead 

6. Resolution Letter on a business letterhead 

stating that the business will be able to operate 

within a period of 12 months after registration. 

7. Design, sketch or photo of the uniform and 

insignia/title/symbol business will use. 

8. Detailed information on infrastructure (PSiRA 

24a) 

9. A completed Suretyship 

10. Proof of ownership of a landline phone/ Mobile 

phone number 

 

Document format discussed below 

Upload 

requirements of 

documents: 

 

• Documents must 

be in PDF format. 

(except uniform, 

which must be in 

JPEG format) 

 

• Document size 

may not exceed 3 

Mb. 

 

• Make sure the 

document 

uploaded 

correctly (a small 

image of uploaded 

document will be 

visible) 

 

Ensure you upload you company LOGO.  

(.jpeg format) 

Remember to verify your e-mail address.  



  

CORRECT FORMAT OF DOCUMENTS TO BE UPLOADED 

 

1. CIPC DOCUMENTS 

 
 

 

 

 

 

 

 

Enterprise status must show “in business” 

All directors/members etc. MUST be: 

1. Listed on EPSiRA when applying. 

2. registered with PSiRA and  

3. have at least a Grade “B” 

qualification 



 

2. SARS CLEARANCE 

 

a. Note we are unable to use the SARS pin as per example below. 

 
b. Please provide us with the screen-print/copy from the SARS 

website indicating that the business is compliant, as per example 

below 

 



  

 

3. Lease agreement or Proof of Address/ownership 

 

• Either a “Water and lights” account/municipal account if you own the 

premises or a lease agreement 

• If you are sub-leasing, we will also need a lease agreement from the 

original tenant, confirming they are allowed to sub-lease space. 

 
 

 

  

 

OR 

IMPORTANT 

 

Address specified on 

either document must 

match the address you 

entered in the 

ADDRESS TAB of the 

application. 



 

 

4. Business Plan 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

5. Resolution 

 

• Pro-forma Resolution form downloadable and found on the 

DOCUMENTS TAB 

 

• Example: 

 
 

 

Resolution 

MUST be 

printed on a 

company 

letterhead. Pro-forma 

resolution 

can be 

downloaded 

from the 

“document” 

on your 

application. 



6. Resolution stating that business is likely to commence its business 

activities by rendering a security service within 12 months after 

registration. 

 

  

 
 

  

 

 

 

 

 

 

 

 

 

IMPORTANT: 

Wording different from 

pro-forma resolution 

On a Business 

Letterhead 



 

7. Uniform/Logo upload. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo/sketch requirements: 

• Full uniform visible 

• Logos visible 

• Colors clear or 

written onto sketch 

(i.e. white shirt)  

• No shades of BLUE 

or CAMO will be 

accepted (exemption 

may apply) 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.hakeemuniforms.com%2Fprivate-security-uniforms%2F&psig=AOvVaw2NgEUEcK9Lv0aH70zQ4aE3&ust=1609920246396000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJCQv7WqhO4CFQAAAAAdAAAAABAI


 

8. PSiRA 24 pro-forma (Confirmation of business infrastructure) 

 

 

• Form downloadable on the DOCUMENTS TAB of the application – Download 

and complete and upload the completed document. 

 

• Mark all items as “YES”, some might not be applicable at the moment, but 

you are indicating that you will be able to comply with these measures, 

should they become applicable in future. 

• Any “NO” – provide reasons why they will never be applicable in future, the 

reply will be assessed and a decision based on the merits will be made. 

• The PSiRA 24a appears twice on the application, one which you will be 

completed manually and uploaded, and one which needs to be completed 

digitally, on the INFRASTRUCTURE TAB. 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9. Suretyship 

 

• Suretyship form downloadable and found on the DOCUMENTS TAB 

 

• Historically, the majority of applications are provisionally rejected due to 

mistakes in this form, please make very sure that: 

o All the required information is stated on the suretyship. 

o All directors/members etc. need to sign the suretyship agreement. 

o No mistakes/deletions/scribbling on any page (clean document) 

o All pages need to be initialed by ALL the directors/members etc. 

AND the two witnesses. 

Example: Correctly completed infocaptured 

 info c info captured. 

All directors/members etc. 

info captured. 

Full business name 

Initials of all directors AND  

2 witnesses (four in total in 

this example) on all pages 



aptured 

 

• Any incorrect form will be Provisionally rejected, and you will have to 

rectify the mistakes and upload them again. 

 

 

 

 

 

 

 

 

 

 

 

 

 

All Surety(s) sign here 

(business owners) 

Witnesses sign here. 



10. Proof of landline phone/ Mobile phone number 

 

• Business can provide any of the following: 

o Proof of a landline 

▪ The landline must be in the name of the business/any of 

the directors. 

▪ Tenants using the building switchboard number – proof from 

the lessor that they own the number and your business have 

access to the use of their landline. 

o Proof that cellphone number is registered to the business/ 

director(s) of the business. 

▪ If you are using a cellphone registered to a third party – this 

will not be excepted, it must be registered i.n.o one of the 

owners/businesses (an affidavit from the third party is not 

sufficient) 

  

 

The Cellphone number 

must be visible 

somewhere on the 

invoice/proof of number. 



 

FINAL NOTES 

 

• Remember to sign your application and then save the declaration tab. 

• Your reference number will always be the application number i.e. 

APP-123456 (use this reference in all your correspondence) 

• Only once registered, you will be allocated a PSiRA registration 

number 

 

• Status of applications: 

o IN PROGRESS – this means you have not yet submitted your 

application, complete all tabs and save every tab/upload. 

o SUBMITTED FOR REVIEW – you submitted your application and 

PSiRA staff will now assess your application. 

o APPROVED – you are now registered and you will receive an email 

as confirmation. 

 

• Review process: 

o Applications are reviewed on 4 levels persons  

▪ LEVEL 1 – Consultant verifies correctness and does background checks. 

▪ LEVEL 2 – Team Leader confirms that all validations have been met. 

▪ INFRASTRUCTURE ASSESMENT – An inspector from Law Enforcement 

will visit your premises to confirm it matches the documents on your 

application and whether the infrastructure is in line with Legislative 

requirements. 

▪ LEVEL 3 – Sign off by Manager. 

 

o Assessment times: 

▪ Level 1 – 2 working days (dependent on correctness of documents 

uploaded) 

▪ Level 2 – 2 working days (dependent on correctness of documents 

uploaded) 

▪ Infrastructure assessment – anything from a week to 3 weeks 

(depending on your location) 

▪ Level 3 – 2 working days. 

 

 



o Any errors/incomplete information or documents, the consultant will 

“provisionally reject” your application. 

▪ You can access your profile and review each tab to read the 

comments and rectify the error. 

▪ Save once completed, and the application will be re-

submitted for review. 

▪ On a re-submission, please send mail to the consultants to 

enable them to immediately assess your re-submission: 

 

Petunia SITHOLE Petunia.SITHOLE@psira.co.za 

Jabulile REBESE Jabulile.REBESE@psira.co.za 

Junior KHANGALE Junior.KHANGALE@psira.co.za  

 

• The PSiRA certificate is downloadable from your profile once registered, 

please refer to the digital manual available on www.psira.co.za should you 

have challenges in accessing this feature or refer your query to 

digitalsupport@psira.co.za 

 

 

END 

mailto:Petunia.SITHOLE@psira.co.za
mailto:Jabulile.REBESE@psira.co.za
mailto:Junior.KHANGALE@psira.co.za
http://www.psira.co.za/
mailto:digitalsupport@psira.co.za

